
 

Community Fundraising 
How-To Guide 

Thank you for being a Community Fundraiser! 

We are so excited that you have chosen to use your skills and time to help raise awareness and funds for a 

special Interserve project!  

This guide is designed to help equip you with ideas, tips and hints to help you run a successful and effective 

community fundraising initiative! But you are the one with the enthusiasm, creativity and networks to make it 

happen – so please do what you think will work for you (as long as it's aligned with our Terms & Conditions 

and organisational values to love and serve others). 

We look forward to hearing all about your event or initiative! 

Happy Fundraising! 

Marissa Smithson 

Supporter Engagement Coordinator 

E: community@interserve.org.au | M: 0492 936 363 

October 2020 

mailto:community@interserve.org.au
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What to do before you start fundraising 

Plan your fundraiser 

The first thing you need to do is decide how you will raise money. It can be as simple or as complex as you 

choose. For example, if you just want to share with your friends about the cause and why you care about it, 

and ask for donations that is fine. However, you might like to think of a way that will encourage people to give 

more. Below are some ideas of the main ways you could raise money. 

 

1. Physical challenge – you set a personal goal and you ask people to sponsor you for a certain 

amount For example, you set a challenge of walking 10,000 steps a day for a month. A friend 

'sponsors' you $5 a day for every successful day you complete your 10,000 steps. At the end of the 

month, you have completed every day and so your friend will donate $5 x 30 = $150.  

2. Event fundraiser – You host an event (face-to-face or virtual) and part of the event is collecting 

donations (cash or online). For example, you might host a dinner party and charge a ticket price per 

person which is their donation to your fundraiser.  

3. Sales fundraiser – If you are crafty or a good baker, you might simply like to make something and 

sell it. For example, you could spend the next month making Christmas cards (or perhaps cookies?) 

to sell in church or at work before the end of the year. 

Once you have decided what to do, write a little blurb about it on your fundraising page so people can see 

what you're doing. Remember, this page is public and is what you share with your friends. They can donate 

directly to you from your page.  
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What to do as part of your fundraiser: 

There are lots of things you can do as part of your fundraiser – it is totally up to you if you want to keep things 

simple or make it really exciting and intricate! Here are the basics: 

1. Explain what you're doing and why 

2. Share your fundraiser 

3. Ask for donations 

4. Invite people to support Interserve 

5. Thank people 

6. Keep your fundraising page updated 

How to explain what you're doing and why 

The main elements that should always be included, is a clear explanation of what you're raising money for 

and why you want to support this cause. That will be what really motivates people to support you! If you are 

passionate about it, the more likely they will be too! 

If you are hosting an event, you could spend 5 minutes at some point during the event speaking about what 

you're doing and why. Be sure to include an explanation of how people can make a donation.  

For other fundraisers, use your fundraising page to include an explanation of how you're raising funds, what 

for, and why you decided to do it. 

How to share my fundraiser 

The best way to encourage friends to make a donation is to share your fundraising page!  

Your unique URL will be: love.interserve.org.au/campaign/title-of-your-fundraiser 

For example: love.interserve.org.au/campaigns/johns-dinner-party  

Here's some easy ideas of how to share it:  

- Send an email to your friends and family explaining what you're doing, and include a link to your 

page so they can donate online.  

- Post on social media with the link to your fundraising page, and you can include the fundraiser 

image as your photo. 

- Send a text to people with the link so they can find out more and donate directly on their phone. 

- Send an invitation in the mail, especially if you're doing an actual event fundraiser, such as a party. 

Be sure to include the URL link on the invitation and factor in the time that it might take for the 

invitations to be sent in the mail.  
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How to ask for donations 

Although this is not usually anyone's favourite task, it's an essential part of fundraising! Just remember to be 

honest and genuine and your friends will choose whether they want to support you. That's all you can do! 

Do's 

✓ Be positive and clear about what you're doing and why 

✓ Tell them who the money is going to and what it is going to help support. If they want more 

information, send them to interserve.org.au or the project page at love.interserve.org.au/projects 

✓ Be thankful and appreciative in every interaction, even if don't give but show any interest 

Don't 

ͯ Pester people or be too pushy in asking for money 

ͯ Focus on the amount that people should give or have given 

ͯ Follow up people who have said they're not interested 

Sample ask: Hi, I am a supporter of Interserve and I want to help raise money for their amazing peace-

building work amongst women and communities from Asia and the Arab world. I believe all women should feel 

valued and safe, and so I am wearing pink every day in November as a sign of solidarity with women 

everywhere. Would you please consider making a donation on my fundraising page to support this work? 

Every bit helps! Thanks so much for your support! 

How to invite people to support Interserve 

The best way for people to support Interserve is to subscribe to updates, follow us on social media, and 

donate to our work. Send them a link to our website interserve.org.au or our Facebook or Instagram page. 

How to thank people 

You should receive an email every time someone makes a donation 

to your fundraiser. As soon as you know someone has made a 

donation, don't forget to thank them. You can text, email, message or 

call – just let them know you appreciate your support and that it will 

make an impact.  

Sample text: Thank you so much for your donation to my fundraiser: 

<insert title of fundraiser>. I am so grateful for your support. Your 

donation will help bring transformation to <insert name of project 

topic eg. refugees> in marginalised communities from Asia and the 

Arab world. Thanks again!  

http://www.interserve.org.au/
https://www.facebook.com/interserve.australia/
https://www.instagram.com/interserve.australia/


 

Interserve: Community Fundraising How-To Guide 5 

How to keep your fundraising page updated 

Simply login to your account at: love.interserve.org.au/community and click the 'My Fundraisers' tab on the 

navigation menu, or if you're logged in, go to: https://love.interserve.org.au/community/my-fundraisers/  

From here, you can edit your fundraiser title, description and image. For example, if you change any details 

about your event date or time, you can edit it on the page. Or you can add an image from the event if you 

have one. If you significantly change your fundraiser, make sure you share the updated information with the 

same people you shared it with initially. For example, if you shared it on Facebook at the start, make sure you 

share it again on Facebook so the same audience sees it. 

If you want to change the project you're raising funds, you will have to start a new fundraiser. You can contact 

us to delete the existing event by emailing community@interserve.org.au   

 

Handy tips for a successful fundraiser 

Fundraising Tips 

• Ask people to give a specific amount to help you raise your goal. For example, if you're goal is $500 

and you invite 10 people, ask everyone to donate $50 each to help you reach your goal.  

• Don't be too shy to ask for money up front. Remember, you 

are not asking for yourself, but on behalf of the people that 

Interserve is serving. The worst that can happen is they will 

say no and that is ok.  

• Ask more people thank you expect will give. You never know 

who might be interested in the cause. Sometimes people's 

support and generosity can surprise you! Even if they choose 

not to donate, it is a great opportunity to share with your 

networks about your faith and your heart to serve others. 

Event Tips 

• Ask people to RSVP so you know how many to except (especially helpful when providing food!) 

• Send a reminder message/email 1-2 weeks before so people don't forget when it's on. 

• Send a thank you message to all those who came and/or made a donation. 

• When doing a face-to-face event, make sure you think about safety, travel, COVID-19 regulations in 

your state, and safe hygiene and food preparation.  

http://www.interserve.org.au/community/log-in
https://love.interserve.org.au/community/my-fundraisers/
mailto:community@interserve.org.au
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What to do after your fundraiser 

1. Share with Interserve 

2. Thank people who supported you 

3. Share with friends and networks 

How to share with Interserve 

We would love to hear all about your fundraiser! A few things you could tell us:  

• How did it go? Was it a success?  

• Did you reach your fundraising goal? What helped or hindered that? 

• What did your friends/networks think about what you were doing?  

• Do you have any feedback for us as an organisation about the website or the resources?  

• Do you have any photos to send us? (These won't be used without your permission!) 

Please email community@interserve.org.au or call Marissa on 0492 936 363. 

How to thank people who support you 

You should receive an email every time someone makes a 

donation to your fundraiser. This might be a great opportunity to 

send a quick thank you text, email, message or phone call to 

whoever supported you.  

However, you might also like to send a special personalised 

thank you card in the mail, which you could choose to do when 

your fundraiser has finished, which would give you an 

opportunity to share how it went. 

How to share with friends 

Be positive, enthusiastic and grateful! Be sure to communicate with all the people who you shared the 

fundraiser with. For example, if you sent an email at the start to a group of friends, send an email at the end to 

that same group of people, even if they didn't make a donation. Include an explanation of how your fundraiser 

went, how much you raised, a huge thank you, and anything else you want to say. You might even like to 

include a story from Interserve's website so people can find out more if they're interested.  

 

Thanks for being an amazing community fundraiser! 

mailto:community@interserve.org.au
https://love.interserve.org.au/stories/

